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SENTARA EAP THOUGHT OF THE WEEK - 11/19/07

“The most called-upon prerequisite of a 

friend is an accessible ear.”
~~~ Maya Angelou
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Listening is approximately 75% to 80% of positive communication.  Most of us desire someone to truly hear what we have to say and to seek to understand the meaning in our message.  It is one of the major gifts of friendship to have someone that stops talking, leans forward to convey interest and signals to you non-verbally that you are being heard.  It is a tremendous message of value to everyone involved.

To be heard without judgment, without advice or comment, gives a person permission to be completely authentic and real.  Listening is a challenge, and for many people, takes tremendous will power.  It is a worthwhile effort to be able to hold yourself back from always speaking and to reflect on the other person’s words, demonstrating that your are listening with both ears, your heart and your mind.  Maybe this is the reason that we all have two ears and only one mouth.

When you invest the effort to stop and listen to another person, what do you hear?  Can this be an opportunity for you to learn something about yourself?  Will your ability to really listen communicate something special about a relationship?  Being present to someone is also being present to you.

Friends listen.  Lend an ear.
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Sentara EAP is available to provide assistance when one is faced with challenges in home or work life.  Please call to schedule a confidential appointment with one of our licensed clinical professionals.

1-800-899-8174 or 757-363-6777
Log onto EAPOnline at www.jlab.org/hr/sentaraeap.html for additional topics & information.
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